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Keiic-3eprTTey amici
1. Keiic 3epTTeyaiH cunarramachl xoHe Oenrijepi
2. Keiic 3eprTey/ai )xocmapiay x)oHe XKYPrizy
3. Keiic 3epTTeyaiH apTHIKIIBUIBIKTAPhl MEH KEMIIUTIKTEPI

1. Keiic 3epTTey arbUIIIBIH TUTIHIE Case study aemn aTanatbiH 3epTTey TypiHiH 0ipi. KeiicTi xarnait
nen aynapa amambiz 06a? O Jlupu KiTanThl aynapymbuiap Ketc, Ketlc-cmaou e aydapMachi3
Kanaeiprad. O JIupu «kecy co3iH: « AHBIKTaNIa aTaThIH MIeKapaiap apKbUIbl alKbIHIATYbl MYMKIH
OpBIH, HAKTHI JKaF/1ail HeMece 00bEKT» JIeTl aHBIKTaFaH.

Keiic cragm 3eprreynin Oip omici 6ombin Tabbutanel. «Kelic-cTaam e xKeKe axyasIblH
HEMece JKarJalJblH KaH-)KaKThl CHUIMATTATybl MEH TaJJaHybl apKbUIbl  QJIEYMETTIK
KYPBUIBIMBIMBI3ZIBIH 3JIEMEHTTEpiH Tangay omici. Kelic-craam 3eprreyi jkeke-gapa Hemece
OipHemre kerc-ctammiepai KamTybl MyMKiH» (O Jlupu). PobGept Mub keiic 3eprreyai «byi
TIONENIIH KONTereH JepeKKe3AepiH maiiianana OTHIPHIN, ©31HIH TAOMFM KOHTeKCiHAe Ka3ipri
3aMaHFbl KYOBLIBICKA SMIIUPUKAJIBIK 3epTTeY KYprizyi 6inaipeni» (Mup, 2003) gen aHbIKTaraH.

It means conducting an empirical investigation of a contemporary phenomenon within its

natural context using multiple sources of evidence (Yin, 2003).

Keiic cranm 3epTTeyiHIH TaKbIPBINTAPBI CaH Typili. MpIcalibl, Oarqapiamalap, OKAraiap,
ajgamiap, MOpOIECTep, HWHCTUTYTTAp, QNEyMETTIK TOMTap >KoHE Oacka Ja Kas3ipri 3aMaHFbl
KYOBUIBICTApJIBIH KeHc 3epTreynepi. Erep kammaih nma Oip >karmaipl, OpPBIHIBI, MOCEIEHI,
OarnapiiamaHbl, agaMaapablH Oenriai 0ip TOOBIH, YHBIMABI TEPEHICH 3epTTEriHI3 Kejce, Kenc
3epTTeY CI3IiH 3epTTey omiciHi3 Oona amangel. [lcuxosorusnmaH, oleyMeETTaHYIaH,
AHTPONOJIOTUAZIAH JKOHE casicaTTaHydaH Oacka, Keiic 3eprrey OuTiM Oepy, MEeIUIMHA, KYKBIK,
MEHE/DKMEHT, OJIEYyMETTIK KYMBIC, JIMHTBUCTHKA, OJKOHOMHKAa JKOHE OW3HEC, Tapux,
KYpHAIMCTUKA, MEMIIEKETTIK Oackapy, cascar KoHEe Kajlla KYpbUIBICH —cajlalapblHIa
KOJIJAaHBLTAIbI.

TepeH 3epTTey — aFbUIIIBIH TUII 3€pTTEYIEPIe OCHI SAICTI CUTIATTay/la OChI OENTiCiHe KOl
Haszap aymaptansl. Yin, Robert K. (2014) Case study research: Design and methods (5th ed.)
e”oOerinze «Case study — OyJ1 SMIIUPUKAIIBIK 3epTTEY

* Ka31pri 3aMaHFbl KYOBUIBICTBHI («KEHCTI») TEPEH ’oHE OHbIH HAaKThl KOHTEKCTIH/E, acipece
KYOBUIBIC IEH KOHTEKCT apachlHAAFbI lIeKapa aHbIK KepiHOeyl MyMKiH OosFaHia 3epTTeiii.»

«A case study is an empirical inquiry that investigates a contemporary phenomenon (the
“case”) in depth and within its real-world context, especially when the boundaries between
phenomenon and context may not be clearly evident (47 p. 2014 »bUTFbI 0ACHUTBIM)

FaneiMHBIH TycCiHAIpYiHIE aHBIKTaMaHBIH OIpIHIIN KapThICHl Keic 3epTTeyai Oacka
SIICTEPICH aitbIpabl. MbICasbl, SKCIEPUMEHT d/11C1 KYOBLIBICTHI OHBIH KOHTEKCIHEH OOJIiIT ajlajibl,
TeK KYObUIBICKa KOHUI ayJaapaabl /1a, KOHTEKC HeTi3iHeH Has3apJaH ThIC Kanajbl, ce6edi o
nabopaTopus opTackiHIa OaKplIaHa bl Tapux KyOBUIBIC IEH KOHTEKCKE Ha3ap ayAapasbl, anaiia
Ka3ipri 3aMaHFbl eMeC OKHFanapbl 3epTTeiai. CayanHamanap KyObUIBIC TIEH KOHTEKCIIEH KYMBIC
icTeyl MYMKIH, JEr€HMEH cayajHamallap/blH KOHTEKCTI 3epTrey KaOuleTi eTe IIeKTeyJIl.
AHBIKTaMaHBIH €KiHII 0eiri KyObUIbIC IEH KOHTEKCTIH apachl IIbIHABI eMip KOHTEKCTEpiH/e
yHEMI aWKbIH aXbIpaThblla OCPMEUTIHAITIHEH TybIHAAWbl. COHIBIKTaH Oacka omICTEMEINIK
Oenrinepi xetic 3epmmeyoiy epexkuieikmepine KaTbICThI 00JIaIbI.

Keiic 3eprreynin 6acThl cumarraMmachl/MiHE3/eMeci KaHJall JereH cypakra 0acka aa
FanmpIMIap oMapblH Oinnipeni. Meicansl, M. JleHCKOMO Keiic 3epTTey TocuIeMeciHiH Oacray
HYKTECI1 )kKoHe 0acThl CHTIATTaMachl - OYJI 3ePTTENIETIH HOPCEHIH Oip FaHa OeJIeriHe Ha3ap ayaapy
nereH. - The starting point and arguably the defining characteristic of the case study approach is
its focus on just one instance of the thing that is to be investigated (Denscombe, M. 2010 The Good
Research Guide for Small-scale Social Research Projects (4th edn). Maidenhead: Open University
Press. 52 c).



e JKekeHi 3epTTeil OTBIPHIN JKAIIBIFA JKapbIK Tycipy. - The aim is to illuminate the
general by looking at the particular. (Denscombe, M. 2010 The Good Research Guide
for Small-scale Social Research Projects (4th edn). Maidenhead: Open University
Press. 52 ¢).

e bip MoceneHi YHUTIT emKel-TerKeini/Teperei 3epTrey aereH co3. COHIBIKTaH
keiic 3eprreyai In-depth study Tepenneit 3eprrey (YrinyOneHHOE U3ydeHUE) ACHII.

binim ©Oepy camaceiH 3eprreymiiep lamnm skome T1.6. (2003) keiic 3epTTeyiH
«(heHOMEHOH/KYOBIIBIC ~ JKaFJailapblH  OHBIH TaOWFUM KOHTEKCIHAEC JKOHE KYOBLIBICKA
KATBICYIIBLIAPIBIH KO3Kapachl TYPFRICBIHAH TEPEH 3ePTTEY» Jien cunartai sl (436-6et)- “the in-
depth study of instances of a phenomenon in its natural context and from the perspective of the
participants involved in the phenomenon” (p. 436).

«Keiic-ctaqu — KOHTeKCTKe Oaii aKmaparThliH OipHelle Ke3JepiH KaMTUTBIH erKew-
TErKEWIl, TepeH JEePEKTEpPll KUHAY apPKbUIbI «IICKTEITeH JKYHEH1» HeMece KaFraaiibl (HeMece
OipHerne skaraitnap/asl) yakeIT OolibiHa 3eprrey.». (Kpecsemn, 1998 x)

A case study is an exploration of a “bounded system” or a case (or multiple cases) over

time through detailed, in-depth data collection involving multiple sources of information

rich in context. (Creswell, 1998, p. 61)

Ta6uru xkarmaii - Natural setting. 3epTTey/IiH HETi31H KypalThIH «KeHC» OypbIHHAH Oap
Hopce. by 3epTTey makcarTapsl YIIiH apHaiibl KacaHJbl TYpJe *KacalaThlH Xarnai emec. byn
OKCIIEPUMEHT CHSIKTBI €MeC, SCKIIEPUMEHTTE 3epPTTEY AM3AMHBI OeNTili Oip MHIPEAMEHTTIH dcepiH
eNiey YIIiH aiiHpIMajibUIapra Oakbulay OpHaTyFa apHaiFaH Ooyajabl, SFHH HAKThl Oip
UHTpeueHTTIH ocepi enmeneni. Mup (2009) atan eTkeHaeH, Keiic «TaOUFU TYpe TYbIHIAUTHIH
KyObUIbIic. O FBUIBIMU 7KO0aHBIH aJIIbIHIA OOJIFaH JKOHE 3epTTey asKTajlFaHHaH KediH ae Oona
Oepemi.

Bipueme nepexkesaep xoHe Oipuemnre agicrep - Multiple sources and multiple methods.
Kelic-cTanu TOCUTIHIH KYIITI JKaKTapbIHBIH Oipi - 3epTTEyIIire 3epTrey OapbhIChIHIA Op TYPIIi
JIEPEKKO3epi, 9p TYPJi MITIMETTEp MEH 3epTTey 9MICTEPiHIH 9p TYPiH KOJJaHyFa MYMKIHIIK
Oepeni. Keiic-3epTTey skarmallbIHAaFbl OKUFATIAP/IBI OAKbLIAYIAPObl PECMH KE3/IeCyJICPICH KOHE
ajaMmJapMeH OeiipecMu cyxbammapoan JKUHAIFAH KYKaTTapMeH Kocyra 6onanel. Cayannamanap
Oenrul O61p KbI3bIFYIIBUIBIK TYABIPFAH HOPCE Typajbl aKnapar Oepy YIIiH KOJIJaHbLIYbl MyMKIH.
Kes-kenreH opbIHIBI TYCTa KBI3BIFYIIBUIBIK TYABIPATHIH KAaThIHACTAP MEH MPOIECTEPIi 3epTTey
YILIH O9piH KoJlaHyFa 001a/Ibl.

Kelic 3epTTeyre MpiHanapra 6acbIMIbIK Oepy TOH:

3epTTeyiiH KeHAiri emec 3epTTEYliH TePEeHIIri
Kanner eMec KaaKkbpUIbIK

Hotmxenep  MeH  TymKi | emec KaTbIHACTap MEH MPOIeCcTep
OHIMJIEP

OxmaysnanraH Qakropiap emec TyTac Ke3Kapac

JKacanpl xarganiap eMec TaOUFH JKaraannap

bip 3eprrey axuici emMec OipHele IepeKKo3aep

- Depth of study rather than Breadth of study

- The particular rather than The general

- Relationships/processes rather than Outcomes and end-products

- Holistic view rather than Isolated factors

- Natural settings rather than Artificial situations

- Multiple sources rather than One research method (Denscombe, M. (2010) The Good
Research Guide for Small-scale Social Research Projects (4th edn). Maidenhead:
Open University Press. 54 c).



Keiic 3eprTeyre ToH OipHelle MaHbI3AbI CHIIATTAP:

Bipinminen, xeiic-craau 3eprTeysepi Keie TONTHIH KEeKe ©OKuIiHe (MbICANbl, oien
JUPEKTOp) OarbITTAIFaHbIMEH, KOl JKaF1aiiia 011 KyObUIbICKA KaThICThl. KyOBIIBIC HE, OJ1 MBICAIIbI,
Oenrim Oip okuFa, )Karmai, OarmapiamMa Hemece oapeker). Mbicanabl eHOeKTeH Oepeitin: Mekrer
OKIMIIIIC1 AOCTYPITIICH OJIOKTHIK KeCTEere KOy Ke31H1e 63 ayJaHbIH/Ia He O0JIBIT )KaTKaHbIH OLITIC]
Kelyl MYMKIH (OKHFa), CBIHBII MyFaliMi ©3 MeKTeOIHAeri OKYyIIbUIApAbIH YJITrepiMiHiH
TOMEHJIEYyiHE ocep eTeTiH (akTopiapnabl (XKarmai) 3epTTerici Keilyli MYMKiH, MeIOWKe ©3iHIH
aypyXaHaCBhIHJAFbI KYMBIC ToxipuOenepi (Oarmapiama) Typaibl KeOipek OiNrici Kemyl MyMKiH
HeMece TEXHOJIOIMs MaMaHbl ©3 YilbIMbIHA OaFqapiiaMallblK KaMTaMachkl3 €Ty OarjapiaManapbiH
KaObUIIayFa ocep eTEeTiH IemiM KaObuigay mporectepi (9peker) Typajibl KeOipek TycCiHyre
YMTBUTYbl MYMKIH. Byn KyObUIBICTap KONTEreH KeWC 3epTTeyNep/iH Heri3ri Oarmapiiapsl
(boxycrapsr) 60161 TaOBLTA B, Oipak Oip-OipiH KOKKa mibiFapmaiiasl. (Dawson R. Hancock Bob
Algozzine)

Exinmigen, 3eprrenin oTblpraH KyObuibic ((peHOMEH) ©3iHIH TaOUFU KOHTEKCIHAE
3epTTeNell *OHE OJ KOHTEKCT KEHICTIKIIEH >OHE YaKbITIIeH lIeKkTesneni. Mplcaibl, MeKTel
OKIMIIICiHIH OJIOK KECTECIH 3epTTeyi Oenrini 6ip MeKTeI xyiecinae Oenrii 06ip yakbT Ke3eHiHae
Kypeai. Mekren MyFamiMiHIH OKYIIBUIAPJABIH YATE€PIMIHIH TOMEHJEYiHE ocep eTeTiH
(axTopiapel 3epTTEyi ©31HIH HAKTHl MEKTeOiHE HAKTHI aKaJIEMUSUIBIK OKY JKBbUIBIHA HETi3/1eeI.
MenOuke >kymbIC icTey TOXIpHOECIH TEeK ©3 aypyXaHachlHIa >KOHE TeK Oenriii Oip yakbIT
KeseMiHae 3eprreiini. TexHomorumss wMamaHbl OarjapiaMaliblK  JKacaKTaMaHbl KaObuigay
npoLeAypalapblH  3€pTTEY/ll KOMIBIOTEP/IH Heri3ri (peiMiH caTblll ajnFaHHAaH KeliH o3
YUBIMBIHBIH ToxipuOeciMeH miekTeiai. COHBIMEH, KEWC CTaau 3epTTeyJiepiHe KOHTEKCT
MaHbI3/Ibl, JKOHE OHBIH apTHIKIIBUIBIKTAPbl JKEKE aJamjaaplbl HeMece TONTapibl, COHJAl -ak
OKHUFaJIap/Ibl, JKaFaaimapapl, OaraapiaaManapbl, ic-OpeKeTTep Il )KoHe 0acKa Ja KhI3bIFYIIBUIBIK
TYABIPAThIH KYOBUTBICTAPIbI KAPKBIH/BI 3ePTTEYIIH KYIi OOJIBIN TaObLIA IbI.

Clearly, context is important in case study research, and its benefits are a strength of

doing intensive investigations of individuals or groups as well as events, situations,

programs, activities, and other phenomena of interest.

YmiHmigeH, keic cTaau 3epTTeyiepi oTe cunaTTamalsl OOJIbI Kenesi, cededi ol TepeH
JKOHE aKIMapaTThIH dpTYPIIi ke3aepine Herizaeneai. Ol HeTi3Ti KaThICYIIbUIAPIBIH TOUEKCO3IEPiH,
aHeKJ0TTap/bl, CyxOaTTap/aH KYphUIFaH MPO3aHbl XkoHE 0acKa ce3 9JiCTepiH KojJaHalbl, ojap
3epTTeNIeTIH KYObUIBICKA TOH KeITereH OelHenepil »kacay YIIH TUIMAL. Mbicanbl, MeKTel
OKIMIIICI IOCTYPIIiIeH OJIOKTHIK KecTere Kellyi cabakka KaTbIChIM »ka30aapsl, (POKYC-TONTAFbI
cyx0arrtap, cayaqHamallap *oHE ChIHBII COHBIHIAFbI KETICTIKTEp Oayuiapbl apKblUIbl KOpCETE .
Opra MekTen MyFaiimi KeiOip agaMJapblH MEKTENTi TacTan KeTy ce0eOiH TYCIHAIpY YILUiH
OKYIIBUTAPJBIH JKOHE OJIapJbIH aTa-aHAJAPBIHBIH MOJIMAEMENepiH YChIHAIBL. O3 Kelic
3epTTeyiHie MeIOMKe ©31HIH aypyXaHachblH/Aa OJIETTerl >KYMbIC MpoLedypajapblH/peciMaepin
KOPCETETiH KbICKaIa OastHIay 1bl KOCAIBI.

Kelic 3eprTey xypri3yai KaHaai xkaraaiiinapaa Tanaay Kepek jaereH cypakka Pobept Mu
ObLTaiiia skayar Oepeni: 1) Heri3ri 3epTTey cypakTaphbl «Kajai» () Hemece «Here?» () cypakTapbl
Oonranzna 2) 3epTTeylll MiHE3-KYJIBIK OKUFajapblHAa a3 Meiillepjae Oakpliay HeMece MyJije
Oaxplay »acail anmaraHja >KoHE 3) 3epTTey/IH KbI3bIFYIIbUIBIFBI Ka3ipri 3aMaHfbl (TapuXura
KapaMa Kapchl) KyObuisic 6onranna. Keiic 3eprrey Kasipri 3aMaHfbl KYOBUIBICTHI (a contemporary
phenomenon) (Ke¥cCTi) OHBIH IIBIHAWBI KOHTEKCIH]IE 3ePTTEH/I.

Keiic 3epTTey omiciH MeH 03 3epTTeyimMe KOJAaHy KePEKIIiH 1e, KoK Ia OHbI Kaiai 0iiem
JIETeH CypakkKa aBTop OyFaH ¢opMyJsia *KOKTBIFbIH, OlpaK CI3iH TaHJIAybIHBI3 0achIM Karmaiia
CI3/IIH 3epTTey CypaKTapbIHbI3Fa OalIaHbICTBl eKeHiH aiTanpl. Ci3fiH 3epTTey CypaKTapbIHbI3
HEFYPJIBIM Ka31pTi Kerbip skaraaimapasl («Kamaiy «Here») TYCIHIIPY 13/1ece, COFYPIIbIM Keic-
cragu 3eprreyi opbiHAbl. CoHmal aK Ci3JiH 3epTTey CYpaKTapblHbI3 KeHOip olieyMeTTiK
KYOBUTBICTAp bl JKaH-)KAKTHI J)KOHE TEPEH CHUIATTayIbl HEFYPJIBIM KaXeT eTce, COFYPIJIBIM Keic
3epTTey oiici opbIHabl OonMak. Kelic ctanu 3epTTeyiH of1ic peTiHae KojilaHy He KoJlaHOayIbIH
Tarbl 0acka KaHzai cedbentepi 6ap. 3epTTey 9fici peTiHAe KEHC CTaau 3epTTeyl KOl XKaFaaiuapaa



KOJITAHBUTAbI: JKEKE ajamjaap, TONTap, YHBIMIAp, 9JICYMETTIK, CasiCH )KOHE COJapFa KaTBICTHI
KYOBUIBICTApIBl  3epTTeyne Koimanbutagel. COHOBIKTAH KEHC 3epTTey ICHUXOJIOTHSAA,
oJieyMeTTaHya, aHTPOIOJIOTHAAa, cascaTTanyia, Ou3Hec, OuTiM Oepy, cananapbiHia OyphIHHAH
KOJIJIAHBUIBII Kelle )KaTKaH 3epTTey dfici bomyaa.

Keiic 3epTTeynin TypJiepi

Keiic 3eprreynin MakcaTTtapbl op Typii. Byl «TakbIpbINTHIH KaHIIAIBIKTHL Oenrisi
0oJTybIHA, OCBIFAH JCHIH KEHC 3€PTTEYMEH KYPri3UIreH SMIUPUKAIIBIK 3€PTTCYJIEPAiH KoJeMiHe,
KEHCTIH ©31H/IK CHUIATbIHA XOHE 3epTTEYIIiHIH ¢uiocopusceiHa OaitnaHblcTe» neiini Duff,
Patricia (Patricia A. Case study research in applied linguistics / Patricia A. Duff.by Taylor &
Francis Group, LLC.). [latpucus JaddTeix aiiTybiHia, Keiic 3epTTeyIep HeTi3iHeH 3epTTeYyILIIK
(exploratory) (;kaHa 3epTTey CypakTapblH TYXKBIPBIMIAY YIIIiH), curnaTTayiusl (descriptive) («uae?»
cypakrapbiHa Jkayan Oepy), pensuusuibik (relational) (aitmpimanbuiapabiy Oip-OipiMeH Kamai
OaliIaHBICTBI  €KeHIH 3epTrey), Ttycimmipmeni (explanatory) («kamaii?» Hemece «Here?»
CypakTapbiHa jkayar Oepy), Oaramaymibl (evaluative) (mbicanbl, Kaii yipenymr, Oarmapiama
HeMece oHrimenecymn Tuimaipek?), pacraiitein (confirmatory) (6yn 3eprrey OypsiHHaH Oap
TYKBIPBIMAAP/IbI HEMECe TYCIHIKTEpIi pacTaiiibl Ma?) HeMece OChUTApAbIH KeiOip KOMOWHAIHSICHI
00Jybl MYMKIH.

Nub (20030) keiic 3epTTeyAiH 0JIapAbIH HETI3ri MaKcaThiHA Kapai kKIKTeIyiHe Kapa yiI
TYPiH YChIHabL,: 13aeHymiTiK (exploratory), cunarramaneik (descriptive) nemece Tycinmipmerti
(explanatory).

[30enywinix ketic sepmmey (6ip Hemece OipHellle KarFaiiFa Heri3genren 0oca 1a) Keieci
3epTTEYIiH CypaKTapbl MEH IHIOTe3aJIapbIH aHBIKTayFa OaFbITTaNIFaH (MIHACTTI Typ/e Keic emec)
HEMECe KaKETTI 3epTTey MpOoleAypaIapblHbIH OPBIHABUIBIFBIH aHBIKTAyFa OaFbITTAJIFaH.
Cunammamanvlx Keilic 3epmme)y KYOBUIBICTBIH TOJIBIK CHIIATTAMACBIH OHBIH KOHTEKCTIHJIE
yChIHANBL. Tycindipmeni Kelic 3epmey OKHWFaJap/AblH Kajlali OOJIFAaHBIH TYCIHIIPETIH cebOemn-
CaJIIapIIbIK KaThIHACTapFa KaTBICTHI JepeKTepai yehiHabl. (An exploratory case study (whether
based on single or multiple cases) is aimed at defining the questions and hypotheses of a
subsequent (not necessarily a case) study or at determining the feasibility of the desired research
procedures. A descriptive case study presents a complete description of a phenomenon within its
context. An explanatory case study presents data bearing on cause-effect relationships—
explaining how events happened)

2. Keiic 3epTTeyai Kanaii xKyprizy kepek?

4.2 Research Objectives

Banbnec (1998) arbuitiblH TUTIH YHPEHYLIUIEP/IIH eKeyiHe apHallFaH Kelc -CTa/lu 3epTTeyIiH
MakcaTblH OblIall KepceTe/i:

®  The purpose of my article is to try to bring to you not only a notion of what some of the
distances between homes and schools, countries and cultures involve but what it means
for youngsters to arrive at school without knowing English. I will describe two middle
school students — Lilian and Elisa — who arrived in this country in the summer of 1991
and enrolled in a school in the greater Bay area. | will talk about who they were and what
they expected when they came to school, and | will describe the school climate that they
encountered. | will describe their English class and their subject matter classes and tell
you about their successes, their frustrations, and their failures. | will also talk about the
community in which these girls lived, about their homes, and most especially about their
mothers. Finally, | will use their lives and their experiences as a lens through which I will
examine both the policy and the instructional dilemmas that now surround the education
of immigrant children in this country. (p. 4) caaiiara
byn kipicnene Bampaec KOHTEKCTIK Taiganbl akMmapaTThl YCBIHABI, OHBI KEHIHIPEK OJ
TYCiHAIpeai: reorpadusUIbIK OpHAIACYbl, KEHCTEPIiH CaHbl (€Ki), MEKTENTeT1 KbI3Aap IbIH JeHT il
YKOHE OJIapblH KEJTeH Ke3/eT1 aFbUILIBIH TUTl IEHT €M1, OJIap/IbIH KeJly KYHIH KOHE oJlap TYpaTblH



YJIKeH KaybIMIACTHIKTHI. belriieHren Makcar-MiHAeTTepre CyHeHe OTBIPHIT, OKBIPMaH OJap/IbIH
TOKIPUOECIHIH JKaFbIMJIBI XKOHE KaFbIMCBI3 JKaKTapbl Typasbl OLTyTe ®KoHE OJIapbIH TKIpHOeCiH
TUT MEH OLTIM casicaTTapblHa, )KOHE OKY TOKipuOeciHe coiikec Kajlaih TYCIHAIpyre OOJIaThIHBIH
OospKail anajel.

4.3 Research Questions

When designing a study, researchers must identify the research “problem” and consider the
research questions to be addressed. Besides being clear, specific, and answerable, the research
questions should be meaningfully interconnected and “substantively relevant”—that is,
“interesting and worthwhile questions for the investment of research effort,” according to
Punch (1998, p. 254).

Valdes’s (1998) research question in the study presented above was: “Why is it that so
many non-English-background students fail to learn English well enough to succeed in school?”
(p. 4). -«HenikTeH aFbUIIIBIH TiITIH OUIMEHTIH KONITEreH CTYACHTTEP MEKTEIITE JKETICTIKKE JKETY
YIIIiH aFBUTIIBIH TLTIH JKaKChl MEHIEePE aJIMaM b ?»

4.8 Data Collection: Sources of Evidence

In Morita’s (2004) multiple-case study of six Japanese students’ participation and perceptions of
their own participation in whole-class and small-group discussions in Canadian university
classrooms, data collection and analysis proceeded in the manner shown in Table 4.2, over an
eight month period. She employed a variety of methods: students’ self-reports (by e-mail, in
journals, etc.), classroom observations with fieldnotes taken, interviews (with the focal students
and their instructors, separately), and documents of various types related to courses. Kecre caiiz
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3. Keiic 3epTTeyain Keildip apTHIKIIbLIBIKTAPbI

Keiic cramuaid TapThIMABUIBIFBIH apTTHIPAThIH OipKaTtap cumaTTamanapbl 6ap. YKakcel
OpBIHIANIFaH Ke3/le OJlap asKTaJFaH]IbIKThIH/TONBIKKAHABUIBIKTBIH JKOFaphl JI9pE’KECiMEH,
TanAayIbIH TEPEHJIIr KOHE OKBUIBIMIIBUIBIFBIMEH epekiienieHesi. COHbIMEH KaTap, KEHCTep TuI
yiipeHyiH Hemece Oacka MpoLECTepAiH TaOUFaThl Typabl KaHa THIOTe3aap, MOJENbAep MEH



TYCIHIKTEp TyIbIpybl MyMKiH. COHBIMEH KaTap, KeWCTi CTaauiiH y3aK Mep3iMIi 3epTTeyiepi
(longitudinal case study) ynken 3eprreynep (e.g., cross-sectional/yimrac) Heri3iHie YChIHBUIFaH
Ke3eHJIEP/Il HeMece TYPJICHIIPYJIepi pacTayFa KOMEKTece Il dKoHe OacKala TYKbIPbIM KacayFa
0oJIaTBIH AAaMBITYIBUIBIK ;[enenﬂep;[i ¥CbIHA/IbI.
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Keiic craguain keiidip kemmijlikTepi. keiic-craam 3epTTeyiepae Kui KapacThIPbLUIAThIH
QIICI3NIIKTEP MEH MIEKTEYJIEePAl eCKepy KaxKeT.

1) Some scholars argue that it is unwise or indeed impossible to generalize

from a hand-picked “convenience sample” of one (n = 1). According to Dobson et al. (1981), for
example, a case study “is not so much a sample of one, but rather a population of one: the study is
descriptive and valid only for its subject” (pp. 32—33). That is because, compared to experimental
studies, case study lacks control over extraneous variables. According to Merriam (1998), “a single
case or nonrandom sample is selected precisely because the researcher wishes to understand the
particular in depth, not to find out what is generally true of the many” (p.208). - Hekoropsie
yUeHbIE YTBEPIKJIAIOT, YTO HEPA3yMHO HJIM BOOOIIE HEBO3MOXKHO JIeaTh 000OIICHHS HA OCHOBE
OTOOpaHHOM BpyuHYIO «ym0O0HON BeIOOpKM» H3 omHoro. CormacHo Jlo6cony u coaBt. (1981),
HarpumMep, Keic UCCIeI0BaHue «IIPECTABISAET OO0 HE CTOIBKO BEIOOPKY M3 OJTHOTO YETIOBEKa,
CKOJIBKO COBOKYIHOCTB OHAHOI'O: HCCJIICHOBAHUC ABJIACTCS OIUCATCIIBHBIM U I[efICTBHTCHLHLIM
TOJIBKO Al cBoero mpenmera» (crp. 32-33). DTo CBsA3aHO C T€M, YTO IO CPABHEHUIO C
OKCIICPUMCHTAJIBHBIMHU HCCICAOBAHHUAMU B Kelc HCCICAOBAHUUN OTCYTCTBYCT KOHTPOJIb HA
noctopoHHumu  niepemenHbiMA.  CornmacHo  Merriam  (1998), «oTnmenbHBIN citydail  win
HeCquaﬁHaH BBI60pKa BBI6I/IpaCTC}I HMCHHO ITOTOMY, YTO HUCCIICAOBATCIIb JKCJIACT FJ'Iy6OKO IIOHATH
YaCTHOE, a HE BBISICHATD, YTO B II€JIOM BEpPHO BO MHOTHUX citydasx» (cTp. 208).
4) Another criticism sometimes leveled against the case study method is that it lacks objectivity—
that researchers might have preconceived notions or biases when undertaking research or that they
might identify too closely with their case participants and lose all perspective. - Eme oana
KPHUTHKA, KOTOPYIO HHOT' Ia BBIIBUT'AIOT ITPOTHUB MCTOAa Kelic HCCIICAOBaHU, 3aKJIIIOYACTCsA B TOM,
4qTO €MY HC XBaTacT 00BEKTUBHOCTH: HCCICA0BaTCIIM MOT'YT UMCTh IIPCAB3ATHIC IPEACTABIICHUS
nJIn HpCIIY6C)KI[CHI/I$I npu MnpoBCACHHUU HUCCIICAOBAHUA HJIM YTO OHHU MOTYT CJIHMIIKOM TCECHO
I/II[GHTI/I(i)I/II_II/IpOBaTB cebs ¢ Y4aCTHHKAaMHU CBOCTO Kelica u MOTCPATH BCAKYHO IICPCIICKTUBY.
6) Attrition means that, for some reason, one or more participants have dropped out—they have
become too busy to continue, have moved away, or have lost interest in the study. When just one
person is tracked intensively and longitudinally, attrition is even more serious. - OtceB o3Ha4aer,
YTO IO KaKOM-TO MMPUYIUHE OJUH HUJIN HECKOJIBKO YYaCTHHUKOB BBIOLUTH U3 HUCCIICO0BaHUA — OHHU
CTaJIkd CJIIMIIKOM 3aHSATHI, 4TOOBI IpoaOJIKATh, OTOIIIIN WA MOTECPAIN MHTECPEC K UCCIICAOBAHUIO.
Korz[a HMHTCHCHUBHO U JOJII'O OTCICKHUBACTCA TOJIBKO OAHUH YCJIOBCK, OTCEB CTAHOBUTCA CIIIC bouee
CEpPbE3HBIM.
7) Because a case study typically involves the analysis of one person’s (or just a few individuals’)
behavior across tasks or observations/times, or examines the production of
different linguistic or discursive structures at one time, this research design violates some of the
basic assumptions, such as independence of observations, underlying the use of common statistics
(e.g., the Chi-square statistic (Hatch & Lazaraton, 1991), which compares the frequency of
observations across different categories). When in doubt about the appropriate use of statistics,
consult a statistician who really understands the kind of data you are working with. - [Tockonbky
KGI\/IIC-CTaJII/I OOBIYHO BKI/IIOYAET aHAJIN3 IIOBECACHUA OOAHOT'O YCJIOBCKA (I/I.]'II/I HECKOJBKHUX ‘—IeJ'IOBeK)
B 3aBUCHUMOCTHU OT 3aJa4 HJIN Ha6HIOHGHHﬁ/BpCMCHH HJIN UCCIICAYCT OAHOBPEMCHHOC CO3aHUC
Pa3IUYHBIX JIMHIBUCTHYCCKHUX WM JUCKYPCUBHBIX CTPYKTYp, I3TOT JIHSaﬁH HUCCIICOOBAHUA
HapymacT HCKOTOPBIC U3 OCHOBHBIX HpCI[HOHO)I(CHI/Iﬁ, TaKu€ KaK HE3aBHUCUMOCTb Ha6J'IIOIleHI/II71,
JeXale B OCHOBE HCIOJIb30BaHMs OOIICH CTATUCTHKU (HANPUMEp, CTATUCTUKU XH-KBAIpaT),
KOTOpas CpaBHUBACT YaCTOTY Ha6J’IIo,Z[eHHfI IO pa3HbIM KaTCrOpUAM. Ecmu BBl coMHeBaeTech B



HaJIJIeKaIEM HMCIIOJIb30BaHUM CTATHUCTUKH, MPOKOHCYJIBTUPYHUTECh CO CTATHCTUKOM, KOTOPBII
I[Gf[CTBI/ITG.HBHO IIOHUMACT, C KAKMMHU JaHHBIMH BbI pa60TaeTe.

8) The principles of ethical research apply to case studies just as they do in other types of research
(see Chapter 4). However, one of the challenges in conducting case studies that include
considerable detail and contextualization about the person, site, or event featured is that the identity
of the participants may become difficult to protect, even when pseudonyms are used. As a result,
researchers may sometimes change or withhold information that might compromise the
confidentiality of the case in order to honor agreements about participants’ right to privacy. -
HpI/IHHI/IHBI OTUYCCKOI'0 UCCICAOBAHUSA IIPUMCHHUMBI K Ke¥c HUCCIICJOBAHUAM TOYHO TakK XK€, KaK "
K JIpyTUM THUIIaM HccleqoBaHui. TemM He MeHee, OJlHa W3 MpoOJieM MpU MPOBEACHUH KEHC
HCCJIG,I[OBaHI/Iﬁ, BKIKOYAKOIIMUX AOCTATOYHO HO,Z[pO6Hy10 I/IH(l)OpMaLII/IIO U KOHTCKCTyaJIU3aluio
YCJIOBCKa, MECTa HJIN CO6BITI/I$I, 3aKJII049acTCA B TOM, YTO JIMYHOCTH YYACTHUKOB MOKET CTATb
TPYAHO 3allIUTUTD, AK€ KOI'Jla UCIIOJIB3YIOTCA IICCBAOHHUMBEI. B PE3YIBTATC UCCIICAOBATCIN MOT'YT
HHOrJa HU3MCHATHL HJIM CKPLIBATb I/IHCI)OpMaI_II/IIO, KOTOpasA MOXKCT IIOCTaBUThL IIOA YI'PO3y
KOH(bI/II[eHI_II/IaJ'II)HOCTB Keﬁca, 4TOOBI CO6J'II-OI[8.TB corjiami€Husd O IIpaB€ YYAaCTHHUKOB Ha
HCIIPUKOCHOBCHHOCTDH YJaCTHOH KU3HMU.

Tanceipmasiap:
1) Oxkwurara, >karnaiira, Oargapiamara HEMeEcCe OpEKeTKe OarbITTallFaH Keilc 3epTTeyiH
CUMATTANTHIH XYpPHAJ MakKajachlH (Jopicte TankpulaHOaraH) TaOBIHBI3. Hemikren Oyn makana
Keiic 3epTTeyiniH Mbicasl 60J1bin TabbuTaabI? (Find a journal article (not discussed in this chapter)
that describes case study research focused on an event, a situation, a program, or an activity. Why
is this article an example of case study research?)
2. Keiic 3epTTeyiH cunaTTailThIH MaKaJlaHbl )KOHE OCBIFAH YKCAC TaKBIPBIITHI CUIIATTAUTBIH 0acKa
3CpTTCY TYpiH KOJIJaHa OTBIPLIIT 3CPTTCTCH MaKaJIaHbI Ta6BIHI>I3. Exi MaKaJlaHbI CaJILICTBIPBIHbBI3:
OyJ1 *KYMBICTBIH asKTaJTybIHBIH KaHJal YII YKCACTBIFBI MEH yII aifpipMambuibirel 6ap? (Find an
article that describes case study research and an article that describes a similar topic studied using
another type of research. What are three similarities and three differences in how this work was
completed?)
3. Keiic 3eprreyiHiH cumaTTaManapbl Ci3[iH JKeKe 3epTTey >KoOaHbI3Fa Kaslail KOJIaHBLUTYbBI
myMkiH? Ci3 @3 )KYMBICBIHBI3/1a KaH/1all cunaTrTamanapra 6aca Hazap ayaapap eaiHiz? (How might
the characteristics of case study research may be applicable to your own research project? Which
characteristics would you emphasize in your work?)
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