Lecture 11. Pedagogical Research Methods: Conversation Method

Issues for discussion
1. The concept of conversation as a research method.
2. Types of conversations.
3. Preparation for the conversation and the methodology for organizing it.

A conversation is a bilateral or multilateral form of communication, a means of discovering facts in the study of psychological and pedagogical patterns or features of a phenomenon or personality.
The conversation acts as an independent method or in combination with other empirical methods: observation, laboratory and natural experiment, questioning, analysis of activity products.
The effectiveness of the conversation depends on many factors:
 Preliminary preparation of the researcher, careful selection of questions.
 Experience of the researcher in conducting interviews.
 Psychological preparation of the researcher (the ability to create an atmosphere of trust and mutual understanding, the ability to maintain friendly relations during the conversation, to prevent the emergence of psychological alienation).
 Emotional and motivational significance of the subject of conversation for the subject.
 The degree of frankness of the subject.
 Personal attractiveness of the experimenter.
Preparing a conversation and developing its methodology requires:
 goal setting;
 definition of content;
 identifying signs obtained through observation (features of behavior during a conversation, the desire to avoid answering, to transfer the conversation to another topic, an involuntary pause, features of facial expressions, features of speech behavior, emotional reactions).
It is more expedient to start the conversation with questions of interest to the interlocutor, and then move on to topics of research interest. To encourage the subject to express judgments, you can start a conversation indirectly using examples from the literature, the press.
Since the conversation involves direct contact with the subject, the researcher has the ability to quickly respond to statements and make changes to the planned course of the conversation, depending on the answers to the questions received.
The structure and nature of the conversation is determined by the content and type of questions that are asked by the respondents. Therefore, the main difficulty is the selection and formulation of questions, a preliminary check of their availability and reliability.
According to the focus on the implementation of the goal, questions are distinguished:
 targeted;
 supportive.
Target questions are aimed at the implementation of the task - to identify ideas, concepts, rules, judgments, relationships, assessments of the subject.
Supportive questions help guide the conversation.
According to the coincidence of the content of the questions and the interest of the researcher, the questions can be:
 straight lines;
 Indirect.
Direct questions are questions in which the content of the question and the object of interest of the researcher coincide.
Indirect questions are questions in which the content of the question being asked and the object of interest of the researcher diverge. The selection of indirect questions and their formulation is one of the most difficult problems in constructing a conversation.
In relation to reality, questions are distinguished:
 unconditional;
 conditional (projective).
Unconditional questions are questions asked in a real situation. For example, "In which group of kindergarten do you work?"
Conditional (projective) questions are questions in which the wording of the question or instruction suggests some unrealistic situation at the moment.
Conditional (projective) questions are based on the psychological phenomenon of projection, which consists in the selective distortion of cognitive processes (perception, thinking, imagination) depending on various factors. A typical projective question is a proposal to complete an unfinished statement, choose a caption for a picture, or come up with a story title. An analysis of the answers to projective questions makes it possible to judge the influence of various factors.
The questions selected for the conversation form a questionnaire. In the questionnaire, first of all, target questions are included. In addition, one should strive to include a variety of types of questions in the questionnaire (see description of the conversation in the study in the study fragment). There are various ways to capture the results of a conversation. Usually the process of conversation is not accompanied by logging, so as not to disturb the naturalness of the situation. The protocol of the conversation is made after the conversation.
The experimenter not only writes down the subject's verbatim answers, but also observes and records his facial expressions, intonation, looks, and gestures. These indirect data will help to objectively evaluate the information received in the conversation.
There are other ways to fix the results of the conversation - a dictaphone, an assistant - a stenographer, a video recording, but they should be used if the experimenter is sure that they will not disturb the psychological atmosphere.
You can also enter a rating scale, define its criteria, and enter the results of the conversation into a table based on the ratings.
When comprehending the data, conversations necessarily take into account information obtained by other methods: in the process of observation, testing, etc.
Thus, conversation as a research method requires careful preparation, but when properly organized, conversation can provide rich material for research. To a certain extent, research conversation is an art that every teacher should master.
The method of conversation, depending on the nature of the questions, can turn into a survey method.

Questions for self-examination:
1. On what factors does the effectiveness of the conversation depend?
2. What questions are identified in order to achieve the goal?
3. What questions are distinguished in relation to reality?
